
Customer complaints & claims Q1-Q3 2024
Q1 2024 Q2 2024 Q3 2024

Complaints

Received 28 20 6
Closed 16 17 5

Resolved 8 0 0
Pending 4 3 1

Q1 2024 Q2 2024 Q3 2024

Claims

Received                                               
-   

                                      
5,304 

                                      
4,918 

Paid                                               
-   

                                            
18 

                                      
4,904 

Closed                                               
-   

                                      
5,286 

                                            
13 

Resolved                                               
-   

                                              
-   

                                              
-   

Pending                                               
-   

                                              
-   

                                               
1 

Our contact

Customer Complaint email: complaintshandling@britam.com
Email: rwanda@britam.com, 
Contact number: +250 788 198 000, Mobile: +250 722 316 016 / 788 316 016

 @BritamRwanda, Website: www.rw.britam.com


